Solution Brief

Virtual Desktop Performance Assurance

Enabling Service Excellence

BENEFITS AT A GLANCE

Automated VDI
Performance Assurance
with built-in performance
monitoring and diagnosis

Complete, 360-degree
performance visibility across
every tier, every layer of your
virtual desktop environment

Monitor and report on users,
not just VMs to provide deep
insights into VDI service
performance issues

Pre-emptive problem
detection & alerting - before
users notice with automatic
baselining of normal system
behavior

Right-Size your desktop
infrastructure with powerful
reporting & analytics that
ensure maximum ROI
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VDI project managers and architects are often surprised by performance
issues during and after virtual desktop rollout when everything worked just
fine during the (often over-provisioned) pilot. Users start to complain about
sluggish applications and want their laptops back. A whopping 50% of all
VDI deployments stall or fail because of unacceptable user experience or
cost overruns.

When users call and say "my apps are slow", it is often difficult and very
time consuming to diagnose and resolve the root cause of the problem. Is
it the connection broker? Is it the network? Is it the VMware/Hyper-V
virtualization layer? Is it the network or the storage?

Traditional management tools are designed for yesterday’s static, physical
environments and they often fail to provide rapid insight into the causes of
VDI service issues. Only eG Innovations with its award-winning and
patented automated root-cause diagnosis technology is designed to help
you tackle today’s complex VDI performance management challenges.

eG Enterprise delivers 360-degree service visibility with automated,
virtualization-aware root cause diagnosis across every tier and every layer
- from desktops to applications, and from the network to storage. eG
Enterprise is the only VDI performance management platform that can
provide automatic correlation and diagnosis for virtual desktop
environments. This unique approach delivers deep, actionable insights into
the true causes of VDI service performance issues and enables
administrators to pre-emptively detect, diagnose, and fix root-cause issues
- before end users notice.
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B Monitor every layer of every tier of the VDI service infrastructure - from

b
) '-ﬁ network to servers, from the virtualization platform to storage
P 5. A BB g; B Automatically correlate across the tiers to provide actionable insights
-.};» into the true causes of cross-domain service performance issues, so you

can fix problems instead of spending hours investigating them

Auto-diagnosis helps you quickly pinpoint
the true root cause of performance issues

Monitor and report on user sessions, not VMs.
Analyze activity, usage and latencies for every desktop session to

provide insights into the user-perceived performance

® Identify bottlenecks, top users, top applications to right-size your
Deep dive analytics and reporting helps you find

bottlenecks and right-size your environment environment for maximum ROI

B Understand performance and usage trends of virtualized desktop

infrastructures

Risk-Free VDI Performance Assessment Virtualization-Aware Auto Diagnosis

e Actionable insight into performance and e Virtualization-aware topologies: App to VM,
ROI bottlenecks VM to physical machine dependencies
e Learn how to optimize your infrastructure e Automatic correlation and diagnosis across
for maximum performance and ROI complex virtual & physical environments
e Overcome VDI performance issues and e Integrated service performance visibility
deliver user satisfaction and cost control instead of silo view
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eG Innovations provides intelligent performance management solutions that automate and dramatically accelerate the
discovery, diagnosis, and resolution of service performance issues in virtual, cloud, and physical service infrastructures.
Managing some of the largest VDI deployments in the world, only eG Innovations offers 360-degree service visibility with
virtualization-aware performance correlation across every layer and every tier - from desktops to applications, and from
network to storage. This unique approach delivers deep, actionable insights into the true causes of cross-domain service
performance issues and enables administrators to pre-emptively detect, diagnose, and fix root-cause issues - before end
users notice.
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