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Cifrix

A digital workspace is an integrated technology framework designed to deliver and
manage app, data, and desktop delivery. It allows employees (end users) to access
their apps and data in real time - on any device, from any location regardless of
whether the information is stored through cloud services or in the data center.

Key digital workspace technologies include Citrix Virtual Apps and Desktops, Citrix
Cloud service, Microsoft Remote Desktop (RDS), VMware Horizon, VMware Horizon o Microsoft
Cloud Service, Microsoft Windows Virtual Desktops, AWS WorkSpaces, etc. Windows VirtuakBesktop

The pandemic forced most people to work from home. Some organizations had to
deploy digital workspaces from scratch. Others had to scale their deployments to
unexpected levels.

Executives focused more on digital workspaces like never before as employee
productivity was paramount. Scalability, performance, troubleshooting of digital
workspaces came into focus.

Digital Workspace Deployment & Performance Monitoring | 2020-21 Survey Report eG Innovations | xenappblog



eG Innovations and xenappblog conducted this survey
between December 2020 and February 2021 to shed
light on various topics:

Understand the state of digital workspace deployments
today

Highlight the challenges and changes that organizations
had to make due to the pandemic

Determine what technology choices organizations made

Establish where organizations are in terms of managing
the performance of digital workspace deployments

Reveal the key areas where digital workspace profession-
als need help
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eG Innovations @xenappblogg

This report is a compilation of the responses
of 1050 digital workspace professionals from
across the world and includes learnings,
analysis and trends. This is intended to be
useful for any IT professional working with
digital workspace technologies.

Our thanks to everyone who participated in
our survey.
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How the Survey was Conducted

©® The survey was conducted online. IT professionals were contacted
over email, Twitter, LinkedIn, etc.

©® 1050+ respondents make this one of the largest surveys of digital
workspace deployments conducted in recent years.

® Respondents spanned all the key geographies.

© Professionals performing several different roles participated in the

survey.

Geographical distribution of survey respondents

19%

52% . Europe

North America 17%
1 2% Asia
Middle East
2%
Africa
4
Latin America 4%

Australia &
New Zealand
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A team of professionals with expertise in digital workspace tech-

nologies analyzed all the data collected to provide meaningful
insights.

All the responses have been analyzed for consistency. Incom-
plete responses and suspected fraudulent responses were not
considered when compiling the results.

Breakdown of respondents’ organizations based on their connection/relationship with digital workspaces

8% 7%

EUC consulting firm
MSPs offering digital

workspaces as a service

10%

Digital workspace
technology reseller/integrator

62%

Organizations using
digital workspaces

13%

Digital workspace
technology provider
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Focus Areas of the Survey

HOW THE PANDEMIC INFLUENCED
DIGITAL WORKSPACE DEPLOYMENTS

ABOUT DIGITAL WORKSPACE
DEPLOYMENTS
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PERFORMANCE MONITORING
FOR DIGITAL WORKSPACES
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Key Findings

Centralized management is the primary reason why organizations are adopting digital workspaces.
Citrix remains the dominant player in the digital workspace landscape. VMware has significant market-share.
Adoption of digital workspaces in the cloud is still in an early stage.

Cost and security concerns are two of the major reasons why organizations are not actively moving digital desktops to the cloud.

16% of respondents deployed digital workspaces for the first time due to the pandemic.
82% of respondents had changes in their digital workspaces due to the pandemic.
41% of respondents felt that digital workspace technologies have now become more important for their organizations.

Network connectivity and bandwidth limitation at the user end was the topmost challenge of organizations supporting remote workers.

Digital workspace professionals are looking for monitoring tools that focus on user experience monitoring.
A single unified console to monitor, diagnose and report on all digital workspace technologies is a significant need.
More than 50% of digital workspace professionals are spending over a quarter of their work week troubleshooting issues.

Application launch issues and bandwidth issues at the user end are the most common user complaints encountered.
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About

Digital
Workspace
Deployments
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What are the use cases for digital workspaces in your organization?

Centralized .
varagener: IR 59+
5 9 o of respondents rated centralized
"oty R 52+ /o management s the main rasor
security ° to deploy digital workspaces. Centralized

management includes ensuring consistent
Flexible Conflgurat.lon, pushing patches out, removing
working older versions, etc.

Support remote

workers
Access to legacy of respondents chose digital work-
applications 0/ ) .
O spaces for increased security.

Whether your employees are working from
irﬁovtvrﬁrncmstnlgy home, or you have offshore contractors, digital
Hsing CHeEnts workspaces offer greater security.
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Which digital workspace technologies/services are you currently using in your
organization?

Not surprising as it is the base technology for

Citrix Virtual Apps 549 remote access.

and Desktops

werosortros [T 55~ Microsoft RDS is the most used technology.

Microsoft WVD
54% of respondents have Citrix virtual apps

VMware Horizon and desktops deployed on-premises.

In comparison, VMware Horizon is deployed
Citrix Cloud by 22% of respondents.

AWS WorkSpaces

On-premises digital workspace deployments

VMware Horizon today are 3 times more popular than
Cloud
cloud-based deployments.

Other

AWS AppStream Citrix Cloud service is used by 17%, while
VMware Horizon Cloud is used by 9% of
0 10 20 30 40 50 60 respondents
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Which digital workspace technologies/services are you currently using in your
organization?

More insights into On-premises and Cloud deployments

C”TI X vimMmware M= Microsoft

Windows Virtual Desktop

of respondents have

o of Citrix on-premises both Citrix and VMware
/0 deployments are also

using Citrix Cloud.

Horizon technologies of respondents are using
deployed on-premises. 1 1 o) Microsoft WVD but not
/0 Citrix or VMware.

of respondents using

ﬁf res\slc\)/lndentliwho 6 6 O/ Microsoft WVD are using
ave VMware Horizon ' ) i
40 of .the rgspondents are 21 o deslaes e arenes (0] Iéis a/r:/:l/ldd Ondto tlhelr t
/o using Citrix Cloud alone. /o ol i s Gleue itrix/VMware deployments.
service.
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organization?

Citrix Virtual Apps
and Desktops

pierosor o5 | 55

54
Microsoft WVD 34

VMware Horizon 22

Citrix Cloud 172

AWS WorkSpaces 15%

VMware Horizon
Cloud 9%

Other 5y

AWS AppStream 2%
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Which digital workspace technologies/services are you currently using in your

Digital workspaces in the cloud
are still in a nascent stage.

Microsoft WVD is gaining traction fast.
34% of respondents are using WVD.

In comparison, AWS WorkSpaces and
AppStream are being used by 17%.

of respondents are using

WVD only.

of respondents are

using AWS services only.
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Which digital workspace technologies/services are you currently using in your
organization?

Comparing organizations deploying different technologies

CIfrix vmware B% Microsoft aws

Windows Virtual Desktop

of organizations of organizations

Median size of organization Median size of organization deploying WVD deploying.AWS
had 1000-4999 users. had 1000-4999 users. 5 3% only had 1-249 41 9% technologies
e only had 1-249
users.
of organizations of organizations
33% gfgni(r)eo.o HSSIS 42% gffni?eoo HSEES 82% had less than 8 8% had less than
' 1000 users. 1000 users.

Larger enterprise (5,000 users+) are using Citrix or VMware Horizon, while smaller organizations prefer
Microsoft WVD and AWS offerings.
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in the cloud?

34

Cloud will be main mode
in the next 1-3 years

19%

Will not use Cloud

__FOR |
24, 23, 2 4%

Will use Cloud as Already on the Cloud
backup/add-on for On-premises
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How likely and by when will your organization look at adopting digital workspaces

of organizations will
use cloud-based
digital workspaces
in the next 1-3 years.

of organizations will
use cloud as the
main mode for digital
workspaces.

cloud is a backup
option only.
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Benefits of cloud not clear

Effort to migrate is high

Other

Digital Workspace Deployment & Performance Monitoring | 2020-21 Survey Report

If you have not yet adopted cloud technologies for digital workspaces, why?

Cost of cloud technologies and security concerns
are the biggest reasons why some organizations
are hesitant to move to the cloud.

Other considerations mentioned:

® Regulations prohibiting use of public cloud
infrastructure

® Performance concerns - will cloud be as good as a
local deployment?

® Connectivity issues to the cloud
® Lack of skill: don’t have personnel with cloud expertise
® Loss of control: With on-premises deployment, the IT

team controls everything (With cloud workspaces, the
QoS is dependent on the cloud provider)

eG Innovations | xenappblog
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Which of these technologies have you recently or will you be adding to your
environment?

Graphics cards (GPU/vGPU) _ 27 o of respondents are using at least one of the
/o newer technologies.

Kubernetes, Docker, and
containers 27%

Citrix AppLayering/ 23

VMware AppVolumes Graphics cards - vGPU technology (e.g., NVIDIA)

is the highest ranked add-on technology. 27% of

Hyperconverged Infrastructures 239 respondents are using s

(Nutanix, Simplivity, others)

Citrix WEM 21%
g . Container technologies (K8S, Docker, etc.) was a
inux virtual desktops/ 200 o st o :
virtual apps % surprising joint 1%. Organizations are analyzing
the benefits of these technologies for digital
FSLogix for profiles 19% workspaces.
Citrix Remote PC 18%
’ 20% of respondents using Linux desktops is higher
None 18 than expected (though this does not mean 20% of
desktops used are running Linux).
Microsoft MSIX 14%
; - " . " We expected to see a higher adoption of new Citrix/VMware

technologies, FSLogix profiles and hyperconvergence.
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How the Pandemic
Influenced |
Digital Workspace |
Deployments
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organization?

16%

Deployed
digital workspaces
for the 1°* time
during the pandemic

84«

Were already using
digital workspaces

of respondents deployed digital
160/ workspaces for the first time
O during the pandemic.
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18%

Had no change in the
digital workspace
environment

82%

How did the pandemic change the adoption of digital workspaces in your

82+

Had some change
in the digital workspace
environment

of respondents had changes in
the digital workspace environ-
ments during the pandemic.
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How did the pandemic change the adoption of digital workspaces in your
organization?

-
OH”
W -
9 189 NP 162
A% % % %
Felt that digital work- Performance of digital Grew the number of Grew the number of
space technologies workspaces became seats in their digital seats in their digital
have become more more important for workspace deployment workspace deployment
important in 2020-21 management. during the pandemic. even though digital

workspaces had not
become more important
in their organization.

than in the last year.
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What are the top challenges your organization faced to support remote workers
during this period?

Network connectivity and bandwidth 43¢
limitation at the user end %
VPN configuration/licensing issues _ 35%

Lack of corporate devices to enable 29, and bandwidth limitation at the user
workers to work from home N
end was the topmost challenge.

Not surprisingly, Network connectivity

Internet bandwidth issues in the
corporate network 26%
Lack of resources on servers 18¢ VPN issues and insufficient licenses
and storage ° .
were the second biggest challenge.
Lack of licenses to support all users 18%

Unified communication issues 18% 86% of organizations faced one or more chal-
lenges in supporting employees WFH or from

Applications compatibility issues 17 remote locations.

No challenges _ 14+
0 10 20 30 40 50
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In the last year, have you observed any of the following changes in your organization?

Troubleshooting problems 35¢
remotely became tougher °

Proactive monitoring of UX 339
has become more important °

® Top 3 changes relate to quality of service.

® Troubleshooting which affects mean time to
repair (MTTR) has been in focus. With administra-
. tors and employees being remote, this has meant
ad to support more users and . o
new apps at short notice more challenges for ensuring digital workspace
availability and performance.

Exec mgmt. is more concerned
about digital workspaces

Handled more complaints
from users than in the past

| | ® Executive management has been more con-
Infrastructure audits and security = .
became more important cerned about digital workspaces. In turn, this has
turned attention to proactive monitoring.

Asked to provide employee
productivity reports

None of the above
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your organization change?

Grew by
more than 100%

6%

Reduced

1%

Remained the same

19%

Grew by 75-100%

13%

Grew by 10%

12+

Grew by 50-75%

16%

Grew by 10-25%
17 %
Grew by 25-50%

16%

Digital Workspace Deployment & Performance Monitoring | 2020-21 Survey Report

0%

1%

During the pandemic, how did the number of users of digital workspaces in

of organizations grew their
digital workspaces.

more than doubled their digital
workspace deployments.

saw a reduction in their
deployments.
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Performance
Monitoring for
Digital Workspaces
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m What tools are you using to monitor your digital workspaces?

At least 25 different monitoring tools were cited by the respondents

eG Innovations
Dynatrace

SolarWinds VMware vROPs
Splunk

ControlUp Nexthink Citrix ADM

Citrix Director < cioudwatch

Aternity Zabbix

Homegrown scripts  verbed  Goliath Technologies

patto  pric  Microsoft SCOM  -egicMonitor

ManageEngine

New Relic

Liquidware Stratusphere Nagios

BMC Azure Monitor ExtraHop
Citrix Ana|ytics Lakeside SysTrack

AppDynamics
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What tools are you using to monitor your digital workspaces?

Citrix Director 32+
Citrix Analytics 21%
It's no surprise that Citrix built-in monitoring tools,
Citrix ADM _ 19% such as Citrix Director, Citrix Analytics and ADM are
widely used.
Microsoft SCOM 19%
SolarWinds 19% The real surprises were Microsoft SCOM and SolarWinds
each with 19% usage, even though they don’t have any
Azure Monitor 19% significant built-in digital workspace capabilities.
AWS Cloudwatch 14
| Vendor built-in tools dominate this list. Note that these
Homegrown Scripts 13% tools don't work for other digital workspace technolo-
gies. So if you have a multi-vendor deployment, multiple
VMware vROPS 13% monitoring tools are a must.
PRTG 109
0 10 20 30 40
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do you have to use today?

4
T More than 9

5-9 monitoring monitoring Tools

tools

21%

1 monitoring
tool

20%
3-5 monitoring
tools
48
2-3 monitoring
tools
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To get an end-to-end view of your digital workspaces, how many monitoring tools

of the respondents are using

more than 1 monitoring tool.

of the respondents required
between 2 and 5 monitoring
tools.

of respondents are using
more than 5 tools to moni-
tor digital workspaces.

eG Innovations | xenappblog

25



When you monitor your digital workspaces, what are you primarily focused on?

6%
Event logs, connection,
errors, etc.

1%
Other

User experience is the key focus
M%
Infrastructure service

availability (Active Directory,
DNS, Profile servers, etc.)

of 46% of the respondents!

Despite the heavy interest in UX, most

8% are still using resource monitoring
Up/down monitoring tools like SolarWinds and Microsoft
of key application/ SCOM. There seems to be a discon-
Servers nect between what digital workspace
professionals want and what they are
given access to by management.
M
Capacit .
p,a'?,min; 5",/'"; 35% are still focused on resources,
1+~ up/down status and infra services only.
16« 46
Resource usage User experience
levels on servers (Service availability, logon times,

screen latency, disconnects)
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How often is your helpdesk able to resolve digital workspace-related complaints
or direct the problem to the right domain expert?

13« When helpdesk staff triage problems well, it
26 0-10% cuts down MTTR and saves the organization
151009 of the time time and money.
of the time
of respondents believe
that helpdesk staff are
not able to help at least
50% of the time.
22
10-25%
of the time
are having to handle at
3 5 o/ least 3/4th of all user com-
23, 16 O plaints themselves.
%
50-75% .
of the time 25'59/"
of the time
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Which of these capabilities of digital workspace monitoring tools are you using
today?

Monitoring of the real user ® Very surprising that 11% are not using any of

experience (Logon time, screen latency, _ 522 these capabilities

user input delay, app launch time, etc.)

® User experience monitoring is the capability
Monitoring of supporting infrastructure _ .
(VMware, storage, AD, network, cloud, etc.) 50% most used/valued by respondents

o Interestingly, the responses indicate that a
Mentioring of connection holistic approach to monitoring is being ad-
rokering and sessions . i
opted by organizations:

Monitoring of services accessed

via digital workspaces o Monitoring of supporting infrastructure was
(0365, SAP, Salesforce, CAD/CAM, . . . . .
EPIC, Cerner, Trading apps, etc.) 2nd on the list. Historically, digital workspace
professionals have tended to look at the tiers
Logon simulation to detect they have responsibility for.

logon issues before users complain

¢ 30% of respondents have also started to look
Nome of the above - at the performance of services being accessed
from the digital workspace.
0

20 40 60
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Which of the following criteria are important to you while considering monitoring
tools for your digital workspaces?

o - . One clear winner:
Single unified console for monitoring & reporting o
SRR e v, I 4% gincle unified console
pdeck, rchitect engincer, executve.cic) MMM 44
(helpdesk, architect, engineer, executive, etc.) %

Browser-based console for access 36% More than 45% of the respondents are Iooking
for a single monitoring tool that supports all
Customized dashboards for each individual 34% dlgltal Workspace tech nologies.
Intelligent analytics, not just pretty graphs 34¢
Monitoring to be integrated with the corporate 39,

service desk (i.e., tickets auto created & closed) o Wf?nt the S.a m.e COS.S’Ole tO.
ofrrer monitoring, alagnosis
4 4 % g, diag

Automatic root cause diagnosis capability 30% and reporting capa bilities.

Reduces the amount of expertise required

to maintain the environment 26%
Offers the same level of detail for live :
monitoring and for historical analysis 245 Role-based access to different stakeholders
| (helpdesk, architect, engineer, executive, etc.)
Deployed fully on-premises 18% is another important criteria.
Offered as a fully SaaS-based service 16%
0 10 20 30 40 50
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workspace environment?

14+

None

5«
More than
8 Hours

4
6-8 Hours

9.
4-6 Hours

29+
2-4 Hours

Digital Workspace Deployment & Performance Monitoring | 2020-21 Survey Report

39
1-2 Hours

How many hours a day do you spend troubleshooting problems in your digital

Troubleshooting is not only
gaining in importance, but is
also taking up time for digi-
tal workspace professionals.

of respondents spend more
than 25% of their work day (2
hours per day) troubleshooting.

18% spend more than 50% of
their work week fire-fighting
issues.
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What are your main challenges in your current job?

Jorenew teonnologies. TN -~
I technoloqgi ° o e . .
explore new technologies Digital workspace professionals are facing
many challenges:
Am overworked and don't have _ 310
enough people to help %
o Not getting the time to keep up with

Don't have visibility into other technology evolution - 40% see this as
tiers for me to be effective .
the main challenge.

Constantly troubleshooting o 31% feel they are overworked and don't
user complaints .
have required support.
Don't get proactive alerts
o 27% complain about spending most of

Am blamed although the their time troubleshooting.

problems are in other tiers
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To be proactively alerted to problems
before users notice

To triage a problem quickly and determine
within which tier the problem lies in

To collect all the diagnosis necessary
to fix the problem

To collect historical data for capacity
planning and forecasting

To determine how to optimize my
current infrastructure

To provide the reports my management
is asking for

Other

16%
7%
7%
3%
1%
0 10 20 30 40
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43%

50

23%

What is your main use of monitoring tools for your digital workspace deployment?

of respondents see monitoring
tools as being useful to get

proactively alerted to
problems, before users
complain.

are using monitoring tools
to triage problems quickly
so they can determine
which tier is responsible for
the issue.

eG Innovations | xenappblog
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15% I o
- o,
These tools have basic y 7
capabilities and are not sufficient § They address all
for my needs: | have to seek my needs, anpl are
third-party solutions cost-effective

25%

| wish these vendors
could give more importance to 36"/
monitoring and diagnosis needs of °
their customers These tools are sufficient,
but the additional licensing
needed from these vendors
make them expensive

Digital Workspace Deployment & Performance Monitoring | 2020-21 Survey Report

How happy are you with monitoring tools built-into the digital workspace stack?
(Citrix Director, Citrix ADM, VMware vROps, AWS Cloudwatch, etc.)

Only 24% of respondents are happy with
the monitoring tools built into the digital
workspace stacks.

36% are concerned about the additional
cost of built-in monitoring tools.

40% are seeking 39 party solutions be-
cause built-in monitoring tools do not
have sufficient functionality.

As organizations deploy workspaces
using multiple technology vendor stacks,
the need for solutions that can provide
unified monitoring across these stacks
will become more important.
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problem in your production environment?

10%

I'd like to but
am worried about the
consequences

60+

Only in 81 0/0

some cases

M«

Never

19+

Yes, in all cases

Digital Workspace Deployment & Performance Monitoring | 2020-21 Survey Report

Will you trust your monitoring tool to automatically take corrective actions to fix a

of respondents have concerns
about taking corrective actions
automatically on production
systems.

will try corrective actions for
some pre-defined cases.

will never try auto-correction
on production systems.

eG Innovations | xenappblog
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Which of these user complaints do you encounter the most?

Application launch

aitresor siownes. [T 52
sandvictnissues. [N 44~

Logon issues were always in the top 3 in the
past, but not any more. This is a sign of

High session latency 39%
—_ > technology maturity - better capabilities,
well-known best practices and

Logon issues % . .
g 37% better monitoring.
Audio/Video issues 28%
Session disconnects 28, App launch issues and user end issues, such

as bandwidth and latency are the main chal-

lenges now. With most users working remote-
Screen freezes 24+ ly, this is not surprising.

Printing Issues 21%

Other | 1%
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When you are called to troubleshoot a problem, what is most often the issue?

Endpoint devices at the user's end

of the time respondents believe

that the problem is not in the

User-end network
connectivity/bandwidth issues

Connectivity/bandwidth in your data center

digital workspace stack.

Backend applications accessed
through digital workspaces

User behavior i .
of the time, problems are in the

Core digital workspace tiers i
(Connection broker, Virtgal app servers, etc.) 1 3 0/ COI’e. Workspace tiers or cloud
O services.

Public cloud (AWS, Azure) 13%

Digital workspace cloud services

(Citrix Cloud, VMware Cloud) End user issues are dominant - 45% of the
time, it's got to do with the end user.

Storage
Others 19% it's the end user device
Virtualization platform 14% user’s network connectivity
(VMware, Nutanix, Hyper-V, etc) 12% user behavior
Infrastructure services (AD, DNS, NTP, etc)
0 5 10 15 20
eG Innovations | xenappblog 36

Digital Workspace Deployment & Performance Monitoring | 2020-21 Survey Report



deployment?

9%
By improvements in

user density and
other optimizations 2%

8%
By how it helps
planning efficiently

33%

By improvement
in user experience

25%

By IT operations
time saved daily 23%

By how much
troubleshooting is reduced

Digital Workspace Deployment & Performance Monitoring | 2020-21 Survey Report

How would you measure the ROI of a monitoring tool for your digital workspace

Improvement in user expe-
rience is the most important

way of measuring ROI of a
monitoring tool.

Number of hours of IT time
saved is the second most

important way of measur-
ing monitoring tool ROI.

eG Innovations | xenappblog
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digital workspaces?

454 1%
Would be good if | had a Don’t care about
endpoints

way to troubleshoot an
endpoint when a
problem occurs

21

Can't afford to have
monitoring for all
endpoints

1M
I'd rather not deal

with lots of metrics about
all endpoints

124

Don’t want the hassle
of monitoring endpoints 24x7

Digital Workspace Deployment & Performance Monitoring | 2020-21 Survey Report

How important is it for you to monitor all endpoint devices used to support

of respondents want to trouble-
45 O/ shoot endpoints on-demand,
O
when a problem occurs.

are interested in endpoint
21 % monitoring but are concerned

about the cost.

do not want to be burdened
2 3 % with additional metrics to
track or alerts to work on.

eG Innovations | xenappblog 38



If you had one area in which the monitoring system(s) you are using for digital
workspaces could help you, let us know what that would that be?

Triage user experience

Se If h ea I i n g Productivity reports
Root-cause detection End-to-end visibility
Ticket integration ProaCtive monitoring

Detect anomalies A‘ert W|th dlag nOStlc

(QOS

E“deint Monitoring Endpoint Connectivity
Artificial intelligence

Digital Workspace Deployment & Performance Monitoring | 2020-21 Survey Report eG Innovations | xenappblog 39



Demographics
of Survey
Respondents
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Which vertical are you employed in or service/support the most?

Top 10 Verticals

Tech & IT Services

Finance 8% of respondents are in the
2 E 5 technology and IT services
Education 7% sector.
Manufacturing 7%
Government 7% .
Healthcare and finance were the other sec-
Cometrietion 5o, tors where we got most responses from.
Telecom 4o
Automotive 2%
Insurance 2%

Digital Workspace Deployment & Performance Monitoring | 2020-21 Survey Report eG Innovations | xenappblog M



Which of these statements best describes your organization’s connection with
digital workspaces?

7%

EUC consulting firm
helping customers architect, deploy,
and operate digital workspaces

8%
MSP offering
digital workspace as a service

of respondents were from

organizations using digital
workspace technologies.

10%
Digital
workspace technology
reseller/integrator

62%

Organization
using digital workspaces

13%

Digital workspace
technology provider
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Which region are you based out of?

4

Latin America

4

Australia/New Zealand

2%
Africa
52«
North America 19+
Europe

2%
Middle East
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About Us

About eG Innovations

eG Innovations’ digital workspace
monitoring solutions help ensure
high-performing applications and
desktops and stellar user experience
across physical, virtual, and cloud
infrastructures.

eG Enterprise makes user experience
a center piece of its monitoring
strategy. A combination of real user
and synthetic monitoring provides
360° visibility into digital user
experience.
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With eG Enterprise, you can monitor any digital workspace

from one console:
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About xenappblog.com

xenappblog.com is rated as one of the top 10 important
Citrix and digital workspace related blogs. Hosted by Trond
Eirik Haavarstein aka Eric, a highly respected author, blog-
ger and speaker on digital workspace technologies, xenap-
pblog.com has articles on various topics related to virtual-
ization and applications. Eric has been working with Citrix
and Microsoft products since 1999 and shares his real-world

experience with these technologies on xenappblog.com.

Eric has been awarded Citrix Technology Professional (CTP),
Microsoft Most Valuable Professional (MVP 2017-2019), Nu-
tanix Technical Champion (NTC), VMware EUC Champion
and Very Important Parallels Professional (VIPP). He's also a
Citrix Certified Instructor (CCIl) and Microsoft Certified
Trainer (MCT).

xenappblog.com

eG Innovations | xenappblog

44



A big thanks to all the 1050+ IT pros who responded to our survey!

Your input has helped us compile this informative report for the industry.

000

For more information on Digital Workspaces Monitoring:
Visit: www.eginnovations.com | Contact: info@eginnovations.com
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