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                                                     Full Stack Observability

                                                     

                                                     
                                                     
                                                    Single Console for Applications & Infrastructure.

                                                    eG Enterprise is an end-to-end IT performance monitoring solution that supports over 500+ different technologies.

                                                    It consolidates your disparate, siloed monitoring tools into a single pane of glass to get you to the root-cause of performance problems quicker.

                                                    Role-based access control means everyone on the team can monitor their area of responsibility and create customized dashboards unique to their requirements.

                                                    When problems arise, eG Enterprise has already mapped your interdependencies and automatically correlates application and infrastructure performance to pin-point the root-cause.
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                                                 Deliver the ultimate end-user experience by proactively addressing virtual application and desktop performance issues before your employees notice.
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                                                 Trace User Accesses End-to-End Optimize Application Performance

                                                 

                                                 Deliver high performance applications that are deployed on the cloud, on-premises or in hybrid, multi-cloud environments.
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                                                 Consolidate your public cloud monitoring into a single dashboard and correlate the root-cause of problems even for hybrid or multi-cloud deployments.
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                                                 Full Stack Observability for Containerized Environments

                                                 

                                                 Full visibility into orchestration, worker nodes, containers, application running on them and the underlying infrastructure.
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                                                 Get 360° Visibilty of Virtual Machine Performance Virtual Machine Visibility

                                                 

                                                 Unified console for monitoring virtual platforms which analyzes virtualization performance within the context of the business services that it supports.
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                                                 High Performance Web Server Monitoring

                                                 

                                                 Track performance and usage by web sites and transactions, error URLs, traffic, queues, slow requests and more in a single console.
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                                                 Monitor all aspects of application server performance: JVM, web containers, application transactions and more.
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                                                 Unified and Integrated Server Monitoring

                                                 

                                                 Track all key performance indicators of server performance from a central web console and get proactive alerts.
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                                                 Get visibility into all aspects of database performance - workload, configuration, memory buffers, I/O operations, queries, and deadlocks.
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                                                 Insights into Every Layer, Every Tier of your IT Infrastructure

                                                 

                                                 Monitor network, server, storage, cloud, containers and more. AIOps-powered insights make monitoring and diagnosis easy.
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                                                 Customized Monitoring of Enterprise Applications and SaaS

                                                 

                                                 Get in-depth insights and proactively monitor and troubleshoot a wide spectrum of enterprise applications and SaaS services.
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                                                 eG Innovations offers specialized IT performance monitoring for a range of industries to help IT teams deliver what their businesses expect of them.
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Besides the speed of the install, eG allowed us to involve all 105 of our Citrix servers in the POC; most vendors limit you to no more than 20. Because we were concerned about scalability, we didn't want any surprises post POC if we didn't roll out the software to all of our servers. [image: Quote]

Fred JohnsonIT Supervisor  |  Download Case Study











Key Benefits


	Positive customer experience
	Uninterrupted order processes
	Fast, proactive resolution of performance issues






Why eG Enterprise?


	Provided performance assurance to Citrix environments
	Identified and resolved performance bottlenecks to restore positive user experience
	Automated root cause diagnosis and anomaly detection







 






The Challenge: Quickly Identify Root Cause of End User Performance Problems

[image: Citrix Server Monitoring for Major Energy Company - Case Study]
The company' online order system was frustrating energy customers. Online ordering and payment processing was slow, and buyers often abandoned the site before completing a purchase.


The company's challenge was to identify the true root cause of these end user performance problems and resolve them. And since all end user sessions are administered by an environment of over 100 physical and virtualized Citrix servers, the servers themselves were assumed to be the culprit. The company's IT staff knew better, but lacked a sophisticated performance management solution that provided sufficient insight into the broader IT environment to identify the root cause and resolve the issue. This situation is common to many Citrix shops. "It must be Citrix" is the knee-jerk conclusion of end users and, at first, IT staff alike when performance issues occur.


After all, end users connect to virtually all of their applications through Citrix servers, so Citrix tends to get the blame every time.


In reality, the business service involves multiple applications and tiers, such as Active Directory, web interface, virtualization platform, enterprise applications, networked resources, and more. So any of these tiers and layers could be the culprit – but how to find out for sure and fix the problem?


Fred Johnson, the energy company's IT supervisor, was determined to find a performance management platform that provides deep insight into every layer and every tier of the IT infrastructure to prove exactly what was causing the performance problems, and resolve it.


We are using presentation servers," Johnson says. "The previous Metaframe was supposed to be causing the problems, and they would go away when Presentation server migration took place. But that wasn't the case."


According to Johnson, the problems were slow response, system hangs, freezes and session drops/timeouts. "We have 105 Citrix servers, roughly half physical and half virtual, that run roughly 2,500 sessions, including Microsoft and Internet applications along with critical third-party retail application used at our stores", he says.


The web portal problems were sufficiently frequent and severe that the situation got the attention of top management. It was absolutely business impacting, and it was my job to find the best Citrix monitoring solution available. We needed a central repository for all events involving the Citrix servers and terminal servers, and wanted everything correlated in a single database with dashboarding and reporting so we had insight into everything for rapid, seamless problem identification and resolution.


The Solution: Citrix Server Monitoring from eG Enterprise


"The installation of eG Innovations on our initial server took about an hour, including the SQL database and we had the choice of agent-based or agentless deployment," Johnson said. "Besides the speed of the install, eG allowed us to involve all 105 of our Citrix servers in the POC; most vendors limit you to no more than 20. Because we were concerned about scalability, we didn't want any surprises post POC if we didn't roll out the software to all of our servers. eG agreed and did the install, and their tech team was outstanding. We were proven right within a week that this was the right solution."


The eG Innovations solution identified the issues that were causing user problems such as roaming profiles by application, servers, external connection issues, etc. "Citrix user profiles can get large through extensive Internet usage and Java applications that download onto the profiles," he said. "In a larger Citrix shop, roaming profiles are widely used for user profile management. Profiles greater than 80 MB cause login performance problems, and that's what was happening here. We just had eG monitor this activity, and set a threshold at 10-15 MB. So when profiles pass that point, an admin is proactively notified and works with the user to reduce the size of the profile to proactively avoid any disruption to login."


The performance of the customer Web front end is impressive, and customer feedback very positive. The company is so satisfied with eG Enterprise that the solution is now expanded to manage the performance of the company's SAP and Microsoft Exchange environment.






 




Benefits of Citrix Server Monitoring

[image: Citrix Server Monitoring Tools]
	Fast, accurate identification of the true root cause

	When issues such as latency or session drops/ends occur, Johnson can identify exactly what is causing the problems before they impact broader user experience. The company has discovered that Citrix servers, in fact, have never been the true cause of the problem.
	Wide range of services & applications - all layers, all tiers

	There was nothing the company wanted to monitor that wasn't already covered out of the box with eG Enterprise. The company uses Citrix Presentation Server 4.5 now and is moving to XenApp 6.0 (64 bit). One or two Presentation servers will remain, but XenApp will be the workhorse. The mix will remain half virtual, half physical, and no changes to eG will be required to monitor any new XenApp servers. Impressed with the solution, the eG installation has since expanded to also include performance management for SAP and MS Exchange.
	Single dashboard for complete business service chain

	Johnson regards this capability as indispensable, since he only has to look in one place for infrastructure status, and proactive monitoring makes performance management much easier.
	Ease of use

	Johnson finds eG very easy to use which makes proactive detection and resolution of potential problems a breeze. Reporting is self explanatory.
	Rapid time to value

	Instead of days or weeks to install and configure the software, Johnson was able to collect performance information within an hour of install.
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